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Background  
 
Armed groups operating in the eastern Democratic Republic of the Congo (DRC) have 
controlled many of the region’s mines or transit routes and have engaged in armed 
conflict, as well as human rights violations. Concern that the ongoing conflict and 
violence in the DRC and adjoining countries (covered countries) is fueled in part from 
trade of “conflict minerals” (gold, columbite-tantalite, also known as coltan, cassiterite, 
wolframite, or their derivatives tin, tantalum or tungsten (collectively the “3TGs”)), led to 
a requirement in the Dodd-Frank Wall Street Reform Consumer Protection Act of 2010 
that U.S. publicly-traded companies must disclose any conflict minerals necessary to 
the functionality or production of products they manufacture or contract to manufacture.  
 

Deluxe is committed to avoiding the use of conflict minerals that directly or indirectly 
finance or benefit armed groups in the DRC and adjoining countries. Accordingly, 
Deluxe has adopted a Conflict Minerals Policy, as part of Deluxe’s Supply Chain 
Policies. 
 
Deluxe is also committed to complying with the Dodd-Frank Wall Street Reform and 
Consumer Protection Act of 2010, Section 1502, which requires companies to inquire 
into the origin of conflict minerals in their supply chains and report on the reasonable 
inquiry or due diligence they conduct to determine whether their purchase supported 
armed groups in the DRC or adjoining countries. Deluxe will incorporate the principles 
of this policy into our supplier contracts. Deluxe will expect our suppliers who 
manufacture components, parts, or products containing 3TGs to commit to sourcing 
those materials from outside the covered countries or from DRC conflict-free sources. 
Deluxe expects its suppliers to adopt a similar policy and to meet the expectations set 
out below. If Deluxe identifies a reasonable risk that a supplier is violating our 
commitments set forth in this policy, Deluxe will require the supplier to implement a 
corrective action plan within a reasonable timeline and be subject to audit as Deluxe 
deems necessary. 
 

Deluxe’s Expectations for Suppliers 
 
Supply “Conflict Free” materials. Under Deluxe’s Conflict Minerals Policy, suppliers 
are expected to supply materials to Deluxe that are “conflict free,” which means either: 1) 
any conflict minerals necessary to the functionality or production of supplied materials 
must not directly or indirectly fund armed conflict in the DRC or adjoining countries, 2) 
materials did not originate in the covered countries or 3) any 3TGs must be 100% from 
recycled or scrap sources. 
 
Adopt conflict minerals policies. Suppliers to Deluxe are expected to adopt a policy 
regarding conflict minerals consistent with Deluxe’s policy, implement management 
systems to support compliance with their policy and require their suppliers to take the 
same steps. 
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Respond promptly to Deluxe material content, reasonable country of origin 
inquiries (RCOI), and due diligence requests regarding conflict minerals. Deluxe 
will provide standardized survey requests to suppliers to provide their related 
information or confirmation of conflict free minerals sourcing. Deluxe suppliers are 
expected to provide the EICC-GeSI public Conflict Minerals Reporting Template to their 
suppliers and successively along the supply chain until the smelter/refiner is identified.  
 
Create and maintain related records. Deluxe suppliers are expected to obtain and 
retain records confirming their compliance with this policy and make them available to 
Deluxe or its agents upon request.  
 
Investigate Red Flags. Deluxe suppliers are expected to investigate red flags that its 
suppliers might fund the armed conflict. Red flags can be identified in the due diligence 
process or in the normal course of business.  
 

Deluxe’s Conflict Minerals Program  
 
Deluxe is committed to maintaining reasonable policies and procedures in execution of 
its Conflict Minerals Policy. Deluxe will update its policy as required to reflect changes in 
risk. Implementation of this Conflict Minerals Policy will include:  
1.  Processes to communicate our expectations to suppliers and shareholders;  
2.  Maintenance of a supplier due diligence process to identify and confirm suppliers or 

agents that provide applicable materials to manufacturing are conflict free minerals ;  
3.  Oversight of sourcing operations, including due diligence requests, contract 

provisions, and monitoring;  
4.  Training to employees and agents with sourcing responsibilities regarding Deluxe’s 

Conflict Minerals Policy and supplier due diligence process; and  
5.  Maintenance of management reporting mechanisms regarding Deluxe’s conflict 

minerals status. 


